
In different industries and occupations, some components of Emotional Intelligence (EI) may show 
up more strongly than others, illustrating the proficiencies needed to “get the job done.”

MHS collected data from EQ-i 2.0® customers within specific industries from January 2020 to March 
2022, scored using a global professional normative sample. The data below provides a view of an 
industry’s highest and lowest scores across the EQ-i 2.0 subscales, with a score of 100 representing 
the average score for professionals around the world.

Below, information is provided for you to take a closer look at what people in the health care industry 
are highly proficient in. Consider the impact that lower-scoring scales may have on the productivity 
of this group of professionals. 
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The EQ-i 2.0 profile of scores by industry is intended to help you in your efforts to optimize 
productivity and performance on your team. By comparing your team’s EI scores to those achieved 
by industry professionals, you may gain insight into how your team can benefit from opportunities to 
improve their EI skillset.

N = 20,341.
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In different industries and occupations, some components of Emotional Intelligence (EI) may show 
up more strongly than others, illustrating the proficiencies needed to “get the job done.”

MHS collected data from EQ-i 2.0® customers within specific industries from January 2020 to March 
2022, scored using a global professional normative sample. The data below provides a view of an 
industry’s highest and lowest scores across the EQ-i 2.0 subscales, with a score of 100 representing 
the average score for professionals around the world.

Below, information is provided for you to take a closer look at what people who work in the field of 
higher education are highly proficient in. Consider the impact that lower-scoring scales may have on 
the productivity of this group of professionals. 
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The EQ-i 2.0 profile of scores by industry is intended to help you in your efforts to optimize 
productivity and performance on your team. By comparing your team’s EI scores to those achieved 
by industry professionals, you may gain insight into how your team can benefit from opportunities to 
improve their EI skillset.

N = 1,502.
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Self-Regard
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100 = Typical score for professional adults, globally.
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In different industries and occupations, some components of Emotional Intelligence (EI) may show 
up more strongly than others, illustrating the proficiencies needed to “get the job done.”

MHS collected data from EQ-i 2.0® customers within specific industries from January 2020 to March 
2022, scored using a global professional normative sample. The data below provides a view of an 
industry’s highest and lowest scores across the EQ-i 2.0 subscales, with a score of 100 representing 
the average score for professionals around the world.

Below, information is provided for you to take a closer look at what people in the manufacturing 
industry are highly proficient in. Consider the impact that lower-scoring scales may have on the 
productivity of this group of professionals. 
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The EQ-i 2.0 profile of scores by industry is intended to help you in your efforts to optimize 
productivity and performance on your team. By comparing your team’s EI scores to those achieved 
by industry professionals, you may gain insight into how your team can benefit from opportunities to 
improve their EI skillset.

N = 5,013.

Score

Emotional Self-Awareness
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100 = Typical score for professional adults, globally.
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In different industries and occupations, some components of Emotional Intelligence (EI) may show 
up more strongly than others, illustrating the proficiencies needed to “get the job done.”

MHS collected data from EQ-i 2.0® customers within specific industries from January 2020 to March 
2022, scored using a global professional normative sample. The data below provides a view of an 
industry’s highest and lowest scores across the EQ-i 2.0 subscales, with a score of 100 representing 
the average score for professionals around the world.

Below, information is provided for you to take a closer look at what people in the consulting industry 
are highly proficient in. Consider the impact that lower-scoring scales may have on the productivity 
of this group of professionals. 
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The EQ-i 2.0 profile of scores by industry is intended to help you in your efforts to optimize 
productivity and performance on your team. By comparing your team’s EI scores to those achieved 
by industry professionals, you may gain insight into how your team can benefit from opportunities to 
improve their EI skillset.

N = 5,821.
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100 = Typical score for professional adults, globally.
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In different industries and occupations, some components of Emotional Intelligence (EI) may show 
up more strongly than others, illustrating the proficiencies needed to “get the job done.”

MHS collected data from EQ-i 2.0® customers within specific industries from January 2020 to March 
2022, scored using a global professional normative sample. The data below provides a view of an 
industry’s highest and lowest scores across the EQ-i 2.0 subscales, with a score of 100 representing 
the average score for professionals around the world.

Below, information is provided for you to take a closer look at what leaders in the C-Suite are highly 
proficient in. Consider the impact that lower-scoring scales may have on the productivity of this 
group of professionals. 
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The EQ-i 2.0 profile of scores by industry is intended to help you in your efforts to optimize 
productivity and performance on your team. By comparing your team’s EI scores to those achieved 
by industry professionals, you may gain insight into how your team can benefit from opportunities to 
improve their EI skillset.

N = 21,455.
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100 = Typical score for professional adults, globally.
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